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Lutheran Urban Mission Society
Welcome to our new home.
      360 Jackson Avenue, Vancouver ÔDTES

LUMS !iend Mickey helping set up o"c#

These lines have stuck with me & became all 
the more poignant as I have recently read 
the local newspapers, in which it has been 
reported that, our province not only boasts 
the poorest postal code in all of Canada, but 
that BC has the highest child poverty rate in 
all of Canada, where 1 in 5 children live 
below the poverty line. Add to this now too, 
that although our city enjoys the highest 
cost of living in all of Canada, our province 

also has the lowest minimum wage! Entry 
level wages start at a mere $6 per hour, 
while every other territory & province have 
better than the local $8 per hour. 
Ashamedly even lower than the consistently 
poor Atlantic provinces. The scandal in this 
lies in the fact that although our Provincial 
Premier & government leaders have seen to 
it that their own salaries have increased 109 
percent cont on p.2

STREET MINISTRY
by Pastor Brian Heinrich
A friend recently gave me a 
book that I’ve been reading, 
Dean Koontz’s “Brother Odd”. 
In it the main character “Odd” 
having fled the demands of the 
normal world which is beyond 
his coping to the refuge/
sanctuary of the monastic 
heights reflects; ÒThe world 

beyond this mountain retreat 

was largely barbarian, a 

condition it had been striving 

toward for perhaps a century 

and a half. A once glorious 

civilization was now only 

pretense, a mask allowing 

barbarians to commit even 

greater cruelties in the name 

of virtues that a truly 

civilized world would have 

recognized as evils.Ó
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they have refused to raise 
the welfare rates or raise the 
minimum wage & while over 
spending thousands of our 
precious tax dollars on the 
Olympics & other 
extravagances, are currently 
making all kinds of budgetary 
cuts that will largely affect 
those most vulnerable at the 
bottom of our society, on 
who’s backs & at who’s 
expense these “civilized” 
policies are enacted . The 
scandal lies in a government 
that while purporting to be 
serving the public acts in 
ways that would put even 
barbarians to shame. How is 
it that elected officials, whom 
we call “ministers” in this 
country, a designation we 
also give to the clergy, both 
are supposed to be God’s 
instruments, servants 
charged with the general 
welfare, but particularly of 
those most in need, see only 
to their own welfare or that 
of their friends & this is 
considered acceptable, even 
civilized. How is it that we as 
a society acquiesce to such 
outrageous cruelties as 
though they were acceptable 
or normal? Why do we not 
complain with the prophets 
(Psalm 14:4) that such 
behavior is unacceptable and 
indeed uncivilized let alone a 
criminal failure of fulfilling 

their office & of God’s 
intention? We need to 
standup & call our 
representatives to 
accountability. We need to 
assert that this is 
unacceptable & despite the 
false PR indeed uncivilized & 
shockingly barbarian! Ours is 
to raise our voices in lament 
& protest.
People often tell me that 
LUMS is contributing to the 
problem by offering ministry 
to those taken advantage of, 
rather than advocating for 
change that will alleviate the 
problem. We try to do both. 
But in the meantime, while 
we engage in prophetic 
protest, while we struggle for 
change, we will not neglect 
caring for the brutalized 
victims.
After being “in exile” for 16 
months we have finally found 
a wonderful new home! Our 
admin staff person Aidan 
Ferris is leaving the end of 
this month as she is “great 
with child” (THANK YOU 
Aidan for these past few 
years of exemplar service in 
our community! We are really 
going to miss you!) We have 
hired Susan Beck formerly 
Coordinator of Community 
Life at 1st United as Aidan’s 
replacement. After many 

months of arduous searching 
for suitable accommodations 
(thanks to our welcoming 
hosts at Christ Church 
Cathedral who took us in 
during our displacement) & 
largely being frustrated & 
unsuccessful; Susan 
happened to be at a casual 
dinner party with her former 
colleagues where she 
mentioned to Stephen Gray, 
the Director of Housing at 
1st United that she’d just 
been hired by LUMS who 
were still looking for a place. 
Stephen immediately 
contacted me to let me know 
about space in one of their 
residential facilities & I then 
referred him on to board 
member Barb Mayer who 
was negotiating real estate 
for us. Finally things came 
together for us very rapidly 
& the obstacles we had 
encountered at other 
possible sites; high rents, city 
permits, not being permitted 
street level storefront 
because we weren’t 
commercial, etc were swiftly 
overcome. By the next week 
we were moving out of our 
temporary office at the 
cathedral & into 360 Jackson 
Ave. (near the alley between 
Hastings & Cordova streets,
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 is great. We are very 
much in the midst of the 
DTES again, in a heavily 
trafficked area. We have a 
lovely private garden path 
entrance & with just over 
900 square feet of space, 
including 3 small offices, a 
bathing room, a WC, a 
lounge area, a chapel/board 
room, a small kitchenette & 
access hallway. This is 
better than any of the 
places we had checked out 
& “more than we could have 
asked or imagined” as the 
acclamation at the end of 
the BAS Eucharistic liturgy 
affirms. God is Faithful. God 
is Faithful beyond our 
reckoning. The potential for 
renewed ministries in this 
new place is full of equally 
mind blowing possibilities. 

�8�F���B�S�F���Q�M�B�O�O�J�O�H���B��

�I�P�V�T�F �C�M�F�T�T�J�O�H�������P�Q�F�O��
�I�P�V�T�F���B�U���P�V�S���O�F�X���E�J�H�T��

�4�V�O�E�B�Z���������0�D�U�P�C�F�S���U�I�F��

�G�F�B�T�U���P�G���4�U�����-�V�L�F���U�I�F��

�&�W�B�O�H�F�M�J�T�U�
���������Q�N�����1�M�F�B�T�F��

�D�P�N�F���C�Z�������K�P�J�O���V�T�� If you 
can’t come then do drop by 
another time. Help us 
celebrate God’s generosity 
to us. Please continue to 
support our ministries as we 
are now tenants with a hefty 
monthly rent in addition to 
our other expenses. And 
help us agitate & 
prophetically protest the 
barbarism of our indifferent 
society & uncivilized 
governments that cruelly 
abuse the poorest, weakest, 
most vulnerable, least 
siblings of the Lord.

Your street priest
     Pastor brian

very near the southeast 
corner of Oppenheimer Park & 
just a block away from our meal 
site at 373 Cordova : “The Door 
Is Open”.) Now we are in the 
throes of getting rewired for 
tech & settling in. The location 

   Pastor Brian at our new o"c#

cont.
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The Eucharist as a call to Justice!  2009-08-02 from Ronald Rolheiser
The Eucharist, among other things, calls us to 

justice, to disregard the distinction between rich 

and poor, noble and peasant, aristocrat and servant, 

both around the Eucharist table itself and 

afterwards outside of the church. The Eucharist 

fulfills what Mary prophesized when she was 

pregnant with Jesus, namely, that, in Jesus, the 

mighty would be brought down and that lowly 

would be raised up. It was this very thing that first 

drew Dorothy Day to Christianity. She noticed that, 

at the Eucharist, the rich and the poor knelt side by 

side, all equal at that moment. 

Sadly, we often don't take this dimension of the 

Eucharist seriously. There is a common tendency to 

think that the practice of justice, especially social 

justice, is an optional part of being a Christian, 

something mandated by political correctness rather 

than by the gospels. Generally we don't see the call 

to actively reach out to the poor as something from 

which we cannot exempt ourselves.

But we are wrong in this. In the gospels and in the 

Christian scriptures in general, the call to reach out 

to the poor and to help create justice in the world is 

as non-negotiable as keeping the commandments 

and going to church. Indeed striving for justice 

must be part of all authentic worship.

 The challenge to reach out to the poor and to level 

the distinction between rich and poor is an integral 

and non-negotiable part of being a Christian, 

commanded as strongly as any of the 

commandments.And this challenge is contained in 

the Eucharist itself: The Eucharistic table calls us 

to justice, to reach out to the poor. How? 

First, by definition, the Eucharistic table is a table 

of social non-distinction, a place where the rich 

and the poor are called to be together beyond all 

class and status. At the Eucharist there are to be no 

rich and no poor, only one equal family praying 

together in a common humanity. In baptism we are 

all made equal and for that reason there are no 

separate worship services for the rich and the poor. 

Moreover, St. Paul warns us strongly that when we 

gather for the Eucharist the rich should not receive 

preferential treatment. 

Indeed, the gospels invite us in the opposite 

direction. When you hold any banquet, they tell us, 

we should give preferential treatment to the poor. 

This is especially true for the Eucharist. The poor 

should be welcomed in a special way. Why? 

Because, among other things, the Eucharist 

commemorates Jesus' brokenness, his poverty, his 

body being broken and his blood being poured 

out. The Eucharist offers up the tears and blood of 

the poor and invites us to help alleviate the 

conditions that produce tears and blood.

And we do that, by moving "from worship into 

service". We don't go to the Eucharist only to 

worship God by expressing our faith and devotion. 

The Eucharist is not a private devotional prayer, 

but is rather a communal act of worship which, 

among other things, calls us to go forth and live out 

in the world what we celebrate inside of a church, 

namely, the non-importance of social distinction, 

the special place that God gives to the tears and 

blood of the poor, and non-negotiable challenge 

from God to each of us to work at changing the 

conditions that cause tears and blood. The 

Eucharist calls us to love tenderly, but, just as 

strongly, it calls us to act in justice. 

To say that Eucharist calls us to justice and to 

social justice is not a statement that takes its origin 

in political correctness. It takes its origin in Jesus 

who, drawing upon the great prophets of old, 

assures us that the validity of all worship will 

ultimately be judged by how it affects "widows, 

orphans, and strangers."

The Eucharist as a call to Justice!! ! ! !     from Ronald Rolheiser
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Power and Great Glory 
 by James Henson

“In power and great glory.”
We misunderstood the first time.
The lawyers and the priests had his 
role ready for him.
They sought to contain him like a 
map contains the world.
How upset we were when the world 
wasn’t flat.
How angry we were when he 
overturned outdated rules like tables 
in the temple.
How furious we were when the god 
we expected to grant our ego’s whim
Fulfilled our every soul’s desire.

The second time the consciousness 
arrives
Great glory. Christ manifests.
His body is found among the gays or 
Asians or whoever irritates the most
So we can name the hate we don’t 
equate with wishing they were 
different.
God is before you in every story, joy 
and pain.
I mistake him again. In my ego’s 
ecstasy, afraid,
I stake him on the cross again so I 
can keep an eye on him.
I want him in the chapel, nailed, so I 
can keep an eye on him.
How dare he dance in the street, lack 
feet prancing?
I can’t recognize him.

Wake. Christ is before you now:
Christ within and Christ without.
Shout Hosanna, know Your name.
You’re one with him and I the same. 
Yes!
Every knee shall bend, but not in 
pain; there’s no compulsion and no 
stain:
For when a heart is filled with love 
and fear departs and comfort comes
Bodies follow in response and bow in 
bliss and gratefulness.
Yes every mouth will open in acclaim 
the Son of God is come again-
Just as flowers open to the sun 
We add enlightened voices in refrain.
The Son of God, the Son of Man is 
here with us,
He comes Again.
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What are issues that lead to 
homelessness:  why do people 
end up on the streets?

1.  The need for affordable 
housing, low income earners 
and too high rents.
2.  Some homeless are Òhard to 
houseÓ or Òat riskÓ and need 
supportive housing.
3.  Some homeless Þnd 
supportive housing too 
threatening and they balk at 
minimal barrier shelters.
4.  Homeless Þnd an Òindoor 
parkÓ with a sense of 
community and homeliness 
without feeling 
institutionalized. 
5.  Mental Illness, drugs.
6.  We are a mild climate in 

Vancouver so we have 
migration from other 
provinces.

7. Homeless amongst the senior 
has increased 316% since 
2002.

8.  The ÒhiddenÓ homelessness, 
with limited systematic 
knowledge is showing 

ARE HOMELESS INCLUDED IN 
CONVERSATIONS OR PLANNING OF 

WHAT THEY MAY LIKE?
!Excerpts taken from The CCAP  

Tuesday" May #$" $%%& to Vancouver 
City Mayor and Council'

Why should we preserve the 
Downtown as a low (income 
community?
Many DTES residents are very 
community (minded)  Low income 
people know how to share " which is 
the basis of community 
development )  When you have less" 
you exchange more)  In the DTES 
there is a highly developed sense of 
friendship " neighborliness and 
community based on the practice of 
sharing resources)

ADVOCACY

HOMELESSNESS ACTION 

WEEK

In 2008, the  Greater Vancouver 

Regional Steering Committee on 

Homelessness held its third 

annual Homelessness Action 

Week across the  province  jointly 

declaring  October  12th  to  19th  

as  Homelessness  Action  Week . 

During the week, more  than 50 

events will be  held in Metro 

Vancouver with a  similar number 

taking place  across BC. These 

events ranged from discussion 

forums and film showings to 

Thanksgiving dinners and 

clothing drives.  In 2008, 

communities were especially 

encouraged to hold “homeless 

connect” events during the week, 

and at least 13 such events were 

held, including 6 in the  Metro 

Region and 7 in other 

communities.  All  events were 

promoted on the 

stophomelessness.ca website. 

Planning  for  Homelessness  

Action  Week  2009  is  underway  

and  will  support  the  RSCH 

priority  of  a!ordable  housing . 

Check  the  stophomelessness .ca  

website  frequently  for  the  latest  

news  and  resources . 

CRITERIA FOR COUNTING 

HOMELESS

Excerpts  from The  Tyee  Newspaper 

by Tom Sandborn Published Mar 

30/09 

The  Ministry of  Housing and 

Social Programs Criteria 

introduced Feb 2009 by

a) living in public spaces,

b) abandoned buildings or tent 

cities, 

- for more than 30 days.

Not Categorized as Homeless

a) couch surfing (sleeping on a 

friends couch or floor),

b) people who have lost housing 2 

or 3 weeks ago and are sleeping in 

a downtown doorway are 

technically still house,

c) people are considered housed 

who are living in inadequate 

housing with no running water 

and no heat,

d) people living in time-limited 

housing such as women’s 

transition houses or second stage 

housing.! ! cont. 

Ice cream cones at the hot meal hosted               
by New Life Chinese Luthera$
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ADVOCACY CONT.

Metro  Vancouver /GVRD ÒStill on  Our  StreetsÓ  

report  conducted  Spring  2008

a) homeless count identifies couch surfers as 

“sheltered homeless”

b) people that lived in housing with no running water 

and no heat were considered homeless

c) time-limited housing such as women’s transition 

houses and second stage housing were counted as 

homeless.

Judy Graves, who  since 1991 has served as 

Vancouver’s coordinator of  tenant assistance, 

e! ectively the City’s point person on homelessness 

said she  is worried the  province  might take  over the 

Metro Vancouver homeless  count, which has in the 

past produced information critical  of  government 

programs.

Recently B.C. Auditor General John Doyle issued a 

report  criticizing the  province  for failing to solve  the 

homeless problem and urging its e! orts be  focused 

much more e! ectively.  “The continuing increase  in 

the number of  homeless count  suggests a  lack of 

success in managing homelessness, let  along 

reducing it,” the report said.

How  Does  the  Federal  Government  DeÞne  Low  

Income?
The  Federal government uses the  Low  Income  Cuto!  

Line  to define  “low income”   The 2006 LICOs for  a  city 

are:

1 person $21,199; 2 persons $26,392; 3 persons 

$32,446; 4 persons $39,393

What  percentage  of  Income  Should  People  pay  for  

Housing?
B.C. Housing uses 30%, which is the  highest 

percentage  of income  that should be paid on shelter 

costs.

How  Much  Income  do  People  on  Welfare,  Disability,  

Seniors  Pensions  and  Minimum  Wage, a  low  Income  

Line  Wage,  and  Various  other  Wages  get,  and  How  

much  Rent  can  They  A!ord  per  month?

Welfare for a single person:" $610 in total; $375 

designated for shelter

Disability for a single person:" $906 in total; $375 for 

shelter

Minimum government pension for seniors:" about 

$1000 in total; $333 for shelter

Minimum wage ($8 an hour, full time, full year):" 

$1387 in total; $416 for shelter

Wage required to meet LICO maximum for single 

person ($10.19 an hour):" $1767 in total; $530 for 

shelter

$15 an hour wage:" $2600 in total; $780 for shelter

$20 an hour wage:" $3467 in total; $1040 for shelter

How  much  rent  is  required  to  pay  for  a 400  sq . ft  

market  unit  (for  a single  person ) in  the  DTES?

According to pro forma work by the Building 

Community Society - $1200/mo or $23.08/hr.

Couples and families would require larger units.

What is the lowest wage you could have and a! ord to 

buy a condo on the DTES?

Condos average between $300,000 to $500,000 for a 

one bedroom

Example:   $300,000 One Bedroom Condo

                    $50,000 down (di# cult for low income 

person), 30 yr. mortgage at 6% interest

                   Mortgage payments: $1499/mo 

!      Mtce Fee                      $ 300/mo

! ! Total                    $1800/mo

A person would have to earn $60,000 (or combine two 

people) = 30% of income or $28.85/hr for one person 

ENTERTAINMENT BOOKS 2010

THEY ARE ARRIVING SHORTLY!  $47.00 EACH
THEY CAN BE PURCHASED EITHER THROUGH YOUR OWN CHURCH -ASK THEM TO PUT IN AN ORDER  

OR PICK ONE UP AT OUR 360 JACKSON ST. LUMS' OFFICE.  
WE ARE PREPARED TO DELIVER TO ANY CHURCH IN THE LOWER MAINLAND  (MINIMUM ORDER OF 4)   

for more info or to order call the LUMS" office @ 604-682-2362 or BARBARA MAYER @ 604-980-3305 
     email bl.mayer@telus.net

mailto:bl.mayer@telus.net
mailto:bl.mayer@telus.net
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FUNDRAISING EVENTS

Cookies Everywhere                

by Barbara Mayer

Thanks to Kathy at  Olde World 
Fudge. I continue to receive bags 
of fudge along with broken but 
fresh candies, peanut  brittle, and 
more, which I bag and each 
month they are distributed at the 
hot meal along with the fresh 
fruit-to-go. 
Through a business connection 
Kathie also secured a skid of 
outdated maple/chocolate filled 
cookies.  The skid consisted of 
39 boxes, that’s 5,616 cookies!  
These cookies are then packaged 
4 per bag to give to our guests.  
I do the packaging at home and 
to date I have packaged 1053 
bags of cookies.   
  Thank you Kathy and Olde 
World Fudge at  Lonsdale Quay,  
for your continued support. 

Olde World Fudge
Lonsdale Quay
123 Carrie Cates Ct
North Vancouver

Our couple of hours in 

Vancouver' s down-town east-

side were an eye-opener to me.  

I had heard of the poverty; I had 

even taken a bus on east 

Hastings before.  I' m not sure if 

things have worsened since I 

was last ' breezing through'  that 

neighborhood, or if I was 

oblivious to it before, but I was 

shocked at the abject poverty 

and apparent despair in which 

so many live.  Some blocks were 

scary for me, too, admittedly - 

seeing people who were 

evidently on drugs; others who 

looked to be the 'muscle'  in the 

area (perhaps dealing drugs, 

and possibly carrying 

weapons), and seeing people in 

desperate circumstances.  I' m 

again conscious of the fact that 

we can not continue as we have 

in society - trying to put 

everyone on equal footing, or 

living in the illusion that all is 

well (if we relegate some to a 

ghetto and out of sight).  Justice 

means that our wealthy must 

make e! orts to live with less so 

that all may have some, or 

enough.

It was a gift to be with Pastor 

Brian and to share in a meal 

among some of the 

neighborhood' s people at the 

Carnegie building.  I am 

thankful for the opportunity.

Thank you for your kindness in 

showing us the neighborhood 

of some of Canada' s most 

vulnerable people.

And I received a DVD from LUMS 

recently, along with Harry 

Maier' s study-guide - I' m glad to 

get it, and hope to make use of 

it in the not-too-distant future!

Peace,

-Pastor Tyler Gingrich

PS. Thank you for your words of 

encouragement at the Synod 

Study Conference in April at 

Charis Camp.  I' m hoping that All 

Saints Lutheran, here, can 

revision its role and mission in 

the community of Kelowna and 

find ways of creatively being a 

presence (and a sustained one!) 

in these parts.

Mark your calendars:  The North Shore Concert Band under the 
direction of Mr. Tak Maeda will perform at  Mt. Olivet Church on 
Tuesday, December 15th, by donation, proceeds to LUMS...more 
information to come.

Special thanks to Redeemer Lutheran, on   February 24th it was  Shrove 

Tuesday with proceeds to LUMS.

Special thanks to Gloria Dei, North Vancouver for hosting a beautiful 

concert “With Sweet Music”. Our gratitude  to Lorraine  Reinhardt, 

Paul  Nash, Donald Conley and Annabelle  Paetsch for their 

participation in  the  concert.  LUMS  was  the benefactor from  this 

concert.  

Special  thanks to Mt. Olivet, North Vancouver for financially 

supporting the Appeal Letter once again.   

Special thanks to  all  our faithful supporters that continue  to financially 

contribute to our mission, we could not do this without your support.  

ARTICLES
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PRACTICAL THINGS YOU CAN DO WHERE YOU ARE AT…

Prepared for ELCiC National Synod Convention Workshop on Poverty & Homelessness

1.)    Pray; never underestimate the power of prayer; what is the saying, “pray as if everything 
depended upon God & act as if it all depended upon what you do”; if we talk to God about the 
issues of poverty & homelessness it is sure to be foremost in & on our own consciousness as 
well. God is entirely capable of accomplishing beyond what we expect or ask. Ask your faith 
community to articulate these concerns in the public prayer of your worshipping community on 
a regular basis & particularly around significant pertinent events.

 2.)    Make human contact; as Judy Graves Homelessness Advocate for the City of Vancouver 
constantly reminds us just taking the time to stop, actually listening to what a person is saying, 
establishing eye contact, asking or knowing someone"s name, perhaps some of the personal 
details of their lives, makes people feel acknowledged & valued as a human being & feeds an 
aching human hunger.

 3.)    Network with like minded folks who are also concerned about these issues; take the 
initiative to contact service agencies & religious communities in your local neighborhood that 
are engaged in direct service to those in need; perhaps you have a distinctive skill or feel 
called to a specific form of service & you can match these with an actively engaged 
community. Volunteer.

 4.)    Educate; yourself first; there is lots of information available about conditions in your local 
area. Subscribe to newsletter & other media resources that keep you updated. Talk about what 
you learn & the urgent issues in your daily conversations with family & friends (educate 
others).

 5.)    Agitate & Advocate; become involved in advocacy to actually transform the conditions 
that have perpetuated the situation. Again, network with like minded concerned individuals to 
agitate for change in society. There is power in numbers; ask your community to endorse & 
become engaged in specific campaigns.

 6.)    Give; despite the unstable economic times we currently find ourselves in, we North 
American"s are outrageously privileged peoples. The gross inequity between people in the 
human community must necessarily be balanced. Better that we as people of Faith act 
proleptically & freely give (prompted by Faith) rather than having compulsory adjustments 
pressed upon us & having resources taken forcibly from us.

 
June 2009 Vancouver BC

By Pastor Brian Heinrich, Street Priest, Lutheran Urban Mission Society
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  Thank you and Best Wishes, Aidan!

With a new baby on the way, Aidan will be taking 
her leave of LUMS on September 30th.  The Board 
of the LUMS wishes to thanks Aidan for her 
invaluable contributions to our organization over 
the last 2 years.  Aidan has been instrumental in 
our transition to the Door is Open for the Saturday 
Meal Program.  She offered her talents to create 
the 2008 LUMS video series, along with 
maintaining the LUMS ofÞce and coordinating the 
pantry and meal programs on a daily basis.  We 
have been blessed to have Aidan and she will be 
greatly missed by the board and our community as 
a whole.   We wish her all the best as she starts this 
new journey into motherhood.    We know sheÕll 
be a great Mom!

      

         Welcome to LUMS, Susan!

The board of LUMS is pleased to announce the 
hiring of Susan Beck to the role of Administrative 
Assistant/ Meal Coordinator.  Susan joined us 
August 22nd and brings with her a wealth of 
experience in outreach service to the Downtown 
Eastside.  We are blessed to have her as a part of 
LUMS.  Please call the LUMS ofÞce today to 
welcome Susan (and sign up for your groupÕs 
2010 meal).  Susan can also be reached via email 
at lumsadmin@lums.ca

LUMS Mailing Address is still "until further notice#: 

5 West King Edward Avenue, Vancouver, BC, V5Y 2H6

604!  682!  2362        www.lums.ca  

Join us for a LUMS Open Hous! Sunday 18 October  1!  3 pm��

at our new o$ce. Or just stop by for co%ee sometime, 

we’re now at  360 Jackson Avenue

LUMS

http://www.lums.ca
http://www.lums.ca
mailto:lumsadmin@lums.ca
mailto:lumsadmin@lums.ca

